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Building blocks for planning language-sensitive
teacher education

The term 'language-sensitive education' describes an
inclusive approach to teaching any subject: teachers help
their learners to deal with the language demands of learning
so that, whatever their language and /or social background,
all learners can make the most of their education.

Building blocks help teacher educators and curriculum
planners working with teachers of different languages and
subjects to embed language-sensitive education into teacher
education curricula.
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SUPPORTING

6. Helping
learners to
develop
transversal

competences

5. Further
developing
learners’
language
repertoires and
skills

1. Seeing
language as a
tool for thought,
and therefore for
learning

LANGUAGE-
SENSITIVE
TEACHING

4. Helping
individual
learners to deal
with their
language-related
challenges

2. Being aware of
the language
repertoires of

individual
learners

3. Making sure
that learners
understand
instructions,
questions and
feedback

https://www.ecml.at/ECML-Programme/Programme2020-2023/Languagesensitiveteachereducation/\WhatisL SE/tabid/5766/language/en-GB/Default.aspx
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Building blocks for planning language-sensitive
teacher education

Understanding
language-sensitive
education

Constructing teacher
Competence profiles for

!anguage-sensitive education

Making teacher
https://www.ecml.at/ECML- education curricula

Programme/Programme2020- more langu HQE-SenSItIVe
2023/Languagesensitiveteacher
education/tabid/5529/language/
en-GB/Default.aspx
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you reorganise the lesson observation and teaching
practice module(s) in your institution to ensure that
students pay more attention to language sensitivity in their
practice? Who would be involved in the reorganisation
process?

On the basis of your experience of doing the
tasks in the previous sections, which elements would you
develop further or incorporate into your future work as a
teacher educator?

o |lesson observation criteria;
o learner and peer feedback;
o guided lesson / video observation;

o focus points on language-sensitive teaching for the planning of teaching
practice;

o other relevant aspects, possibly including some aspects from the above list
of criteria.

https://www.ecml.at/ECML-Programme/Programme2020-2023/Languagesensitiveteachereducation/Questions/tabid/5783/language/en-GB/Default.aspx
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A selection of language-sensitive lesson observation criteria

This section contains a selection of criteria in the form of observable teacher behaviours which can be used for observing, reflecting on
and discussing language-sensitive elements during lesson observation. The criteria below have been selected and translated into English
from a Dutch framework for language-oriented vocational education (Herder & Pleumeekers, 2022; based on Van Eerde et al., 2006).

Interaction Language support

Asking questions Language resources

1. asks different kinds of questions (descriptive, ordering, explanatory, 1. makes the language goals explicit (at the beginning of the lesson)
evaluating) 2. gives attention to the language goals (during the lesson)

2. asks open questions 3. evaluates the language goals (at the end of the lesson)

3. asks real questions
Use of understandable language

Eliciting answers )
4. speaks calmly and articulates clearly

4. attends to turn-taking 5. encourages students to bring in their own words and expressicns or concepts,

5. gives learners time to think and to formulate their answers including from other (first) languages

6. listens attentively to the input [response] 6. adapts language use to the learners' language level (shorter sentences,
explaining words, putting emphasis, etc.)

Instructions for assignments 7. pays attention to difficult words

7. explains goals 8. gives support when learners are reading texts

8. indicates what learners should do in a task 9. checks own comprehensibility

0. explains how learners should carrv out the task 10. checks whether learners understand textual material

https://www.ecml.at/ECML-Programme/Programme2020-2023/Languagesensitiveteachereducation/Observationcriteria/tabid/5782/language/en-
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MALEDIVE: Reflective questions

https://maledive.ecml.at/Studymaterials/Individual/Frommonolingualtoplurilinqual/tabi

d/3669/lanqguage/en-GB/Default.aspx

Reflective questions!

far teachers

Dolhavea elass? I my c53se7 Wht are e st Bnguages
(TOmEr tongues), herage [aNgUgES, Mo [3nguages, ARl NQUAgES Of Vaneses daiects?

[T none are prasent, Now £an | eNcourage Me leamens to ook around and find out which languages or
language forms are spokan In thelr emdronment?

What do | know about those |anguages and cultures? How can | leam more 3bout Mem? Do | have
personal NesDUNCEs SUCH 35 3 language repenoie Mat | can expioit for promoting plurlingualism?

A | awars of my leamens’ emolional and Sorial baskiFoundsT Ca | estabish co-0perative Networks
Wi 50C3l wor

s Mere any oppertunity for Me to gain new Insights Into muttiingualism and phingualsm by
experiencing Ife In a forelgn country frough scholarships or exchanges?

WWhat skiis do | need in order o Into How can |
aquire em?

What oo | Know about taaching languages, bingualism, Hunlinguailsm of Interultural esucation” How
G2 | Improve My knowiedgs? (Language tescners)

VWhat methods and strategies e avallable for My Suslect 1 order for me to bring the lsamers langusge
repertuires Into the classroom? How o3 | find out 300Ut them? (Sutject teachers)

How can | gat more Information and g pect bo
language?

'Who eis2 In the schod |s
there possioiities for co-operationi=am workicross-cumcuar projects?

117 the M ortty [ngUagET Are

WG 15 QNG 0 SUPROTt Mess INside and oulside: the Sehool — head teacher, COllEagUES. parents, parner
schinis, profiesslional networks, school administration, In-senvice trainess, wirker community, e6o?

Is here any teaching material and how can | find out about it and get 17 Do | have to produce: my own
matertal? Can anybody help with producing masnals?

" Busechrmann, aun-Bovge Ao, B Abul, Anchws; Aurasecain, Tafans; Larms] .-ncmm# phriguadurs. Majordy
anguacre i uslgue seftings. Grur: Councl of Eveopm Ok it v le ecnd sy (P 1211:2)11;-:96

maledive.ecmi.af | Dis Sk

un roche levmn i
Kionhmat von Diver
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Reflective questions! 2

for head teachers

How muitiingual ks my school? Which languages are spokan — by the leamers, bt also by the teachers?
'Wihat can 1 do 0 make the school's muRlingualism vsioie and 10 ensure Mat 3l Ianguages In e school
are treated with equal respect?

Wihat Is the school regard to Az there
hierarchies wiih regand 1o diMenent aN0UagSs and el (SacNSrs? Af ISamers poud of el languages
or do they "hige” them?

What do teachers In my school know about the Inguistic neperioire of e students What do | know of
e Inguistic Background of my te3ciing St

Given that my leamsns are pluringual, but the Bachers MosTy Monolingual, how can | make he
teaching st more puingual T Have | ever encouraged iachens o Decoms mors piuringual?

What legal/anminisirative basis {Cumcula, eic.} 5 here for promoting potingLalism In he majorty
class? dol consider my WO T3 10 the topke?

How do | comines my team jespecially my majory [anguane teachers) of the LEefuiness of making
PLFIINGUIiSM 3 topic In i Cl3S5700m — for 183ChErs and l2amers?

Do the I23Mers get the opEOMUNITY to INmauCe 3l her languages Into the | Moty INgU3gE)
clasEmom? Are M anguage {leaming) of leam 7 Are thase e
520 3 sirengine, fostered and promoted n i=aching pd Info consciow 7

5 special In-Senos raning nested to promote EUFingualism In majorty languags tsaching? Ars here
exparis who o3 be 3ska 1o e 3 raining Session In my schoo?

Dioes the sehool have encugh matertals and resoures o promote puRingUSIET In majorty langusge
teaching? Does, for Instance, the seood IEry have Mutlingus! RsmiurE for chidren and young
paopie? Whese can | gt fundngfinanclal support to purchass it

A5 regants langusge te3ching In genaral, how oo | promots interdisciplinary co-cperation batwesn
teachers of ail laNgU3gS SUDJeCs — Moty 1aNgUage(s ). Tareign and dassical Anguages and [f

y lang TQUSgEE Of origin? Is It passibie 1o deveiop 3 “whole school languags
palicy”, which Integrates all Inguages f3ught or therwse spoken at my schodl?

N i s ot o e e U1 Asns Lsabsenger,
Shmants Wk, Wage Mo i it P
 Eumckrann, Kais-Bovge. Asbe, Eja: Abwl, Andea; Atarasosin, Tatin; Lamis Tarey (2011} Prorvertng o

gl
--u-lu-hmnnu--mu ‘hrar. Ceunct f Evsega. Orira m—m ) [Tugh® 12 102015 page S0E
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Reflective quesﬂons‘

for teacher educ

Which languages ae teachenuwil student teachers bo condrontied with n schocls?

What & expecod of teachen/wil DO exPECHng of SNNE 10ACNars 1 Schoo T

How in gualiom harddod gally 1 prmary and secondary schoot in my country?
15 1o 500CIal AUPOCH 101 he MOty ANGUAGE 45 & SACONG IANGUIGE In KHOois T
How shoukt toachens/student toachers hemseivos hande mullingual stuatons?

What kind of knowledge/skills 4o (shudant] 1eachars need in order 10 be prepaned for & pluriingusl
approach? How can thoy best deveop s knowiedge'hese shils?

How 30 | POAre SUGENt TAChars 0 deal wih TURENgUAL SETNGS SLOCESENLY oM A peythaogC
and oducational perspectve?

Is ¢ leasbie/necossary 10 o'fer speCEl COurses i (shudent) teachers or how 10 Atoduce/ Miegrate
linguiste and Guitural civersity nto el teaching?

How am | going 1 make (student) teachers aware of the Dere’s of SUiagL ecuCaton » Te magrty
language? Mow can | motivate them to try ot purlingual sogrcaches?

What knd of exampies of SLOCRSS'U MPIBMENtason of phrdingual AGUCATON I T MEONty B G0
can | provide and how (presentaticn lormatiraining event thpe)?

How Can | axpiore (stugent) tachers’ atstudes fowards culbural and IngUstc dversty and how can
Make them aware of these attitudes?

How can | tach {student) leachaes not ooly 10 Accept, but 30 10 actvely promote
punlingualsmmutingualism?

Mow can | motivate (student) teachers to exsiof their cwn personal fresources. such as rch rgaage
repenoires?

How am | going 15 respond to the (student) teachers otjecsons (.5 “Why e macrty language cass?
Wiy not the faregn language ciass?") Where can | get help in finding arguments?

Bowceancs Keun Bteye: Auko, € A
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\ Learning environments where

modern languages flourish
(EOL)

Working on learning environments where modern languages flourish
implies that learning goals, teaching practices and education policy
converge. From this perspective, the main requirements are to foster
plurilingual and intercultural education; to teach how language is
embedded in the cultural context of its use; to share to what extent
modern languages contribute to general educational aims.

www.ecml.at/learningenvironments

Initiative co-funded by the European Union and the
European Centre for Modern Languages
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EOL-E-34
Five senses in EOL: language-sensitive environments

How to develop a language-sensitive environment step-by -step

This tool gives you five entry points for setting up language-sensitive environments. For each
entry point you will find examples to help you progress step-by-step towards your goals. These

steps correspond to 4 levels:

| 1. Beginner | 2. Intermediate | 3. Advanced | 4. Expert |
Plurilingual https://www.ecml.at/Port
4N als/1/5MTP/Erin%20Jon
. . as/documents-
- Do not hesitate to use a diagram to get 51tools/EOL-34-
o Artistic an overview of the potential for E%20Five%20senses%
' progress in your school. 20in%20EOL %20EN.pd
f?ver=2019-10-23-
121051-020
Immersivelﬂ;%ansitiw
DISCUSS WITH
YOUR
COLLEAGUES
Towards plurilingual school development HOW YOU
Setupa Develop a Include parents COuULD
plurilingual plurilingual school when valuing DEVELOP A
school display communication pla all languages LANGUAGE-
SENSITIVE
Examples ENVIRONMENT
= Use all taught fanguage | * Give students the = Share cultural and sport Take the chance to IN YOUR
in the school'’s display opportunity to events with the parents widen the linguistic offer
= Make an exhibition on contribute to more and use these as at the school through INSTITUTION
multilingualism inclusive school opportunities to value new language classes, EOL-34
communication the linguistic diversity multilingual projects,
regarding the cultural within the schoal intercomprehension —
and linguistic diversity community activities, etc. L/
of the school
GUmmUﬂ#}f i EUROPE
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Quality education in Romani for Europe

www.ecml.at/teachingromani

Teaching
Romani Trainigg
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The QUALIROM project

The Project QUALITY EDUCATION IN ROMANI FOR EUROPE aims for piloting the Curriculum Framework for Romani (CFR) and the corresponding
European Language Portfolio Models (ELPs) which — based on the Common European Framework of Reference for Languages — were developed by the

Council of Europe.

For the ECML's training & consultancy offer for Quality education in Romani for Europe please click here.

QUALIROM

m Quality Education in Romani for Europe

The socio-cultural situation of Roma differs both between and within single regions.
Consequently, the schooling situation of Roma children and their need concerning Romani
teaching varies considerably: learners are speaking different varieties with different levels of
proficiency and they resp. their parents have different attitudes towards Romani teaching:
factors that have been taken into account in the set-up of the project.

The CFR includes the reference levels A1-B2 and although the ELPs were created for
learners in primary and lower secondary schools only, QualiRom also pilotes the CFR on
upper secondary and tertiary level as well as in further education. Furthermore teacher
training modules are developed for all levels of Romani teaching. The implementation on
primary and secondary level takes place in up to three schools in Austria, Czech Republic,
Finland, Slovakia and in the Republic of Serbia as third country participant with the
participation of Romania as an experienced partner in Romani teaching for evaluation and
possible future implementation. Romani courses are offered for students and adult learners
at Graz university and are adopted by the partner universities. Activities are realised in
close cooperation with local Romani teachers and local as well as national educational
authorities. To ensure professional realisation, teachers at all levels are prepared
comprehensively for the handling of the CFR and its ELPs by experts of the European
Centre for Modern languages (ECML).

NAwnmnlaad Adataile hara

Initiative co-funded by the European Union and the

European Centre for Modern Languages
www.ecml.at/ec-cooperation

Outcomes:

« ROMANI TEACHING on primary, secondary and tertiary level as well as in further
education for adult learners;

« TEACHER TRAINING for Romani teaching on all levels of education;

« TEACHING MATERIALS for various contexts available online.

QUALIROM started at December 1st 2010 and is scheduled for 36 months. Results will be
made public at the end of the project.

Partners:

P1 Karl Franzens University Graz Austria

P2 Charles University Prague Czech Republic

P3 University of Helsinki Finland

P4 National Centre for Roma Culture / Bucharest Romania

P5 Private Gymnasium Kremnica Slovakia

P6 European Centre for Modern Languages / Graz Austria

PTC1 University of Belgrade Serbia

PTC2 University of Novi Sad Serbia
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W27 Encouraging motivation towards plurilingualism
\ and language learning

Recommendation R1 (2022) of the Committee of
Ministers on the importance of plurilingual and
intercultural education for democratic culture

The full implementation of the measures, which requires
co-ordination at national level and collaboration between
agencies of formal, non-formal and lifelong learning, is the
work of many years because it entails shifts not only in
educational policy and practice but also in societal
attitudes to linguistic and cultural diversity.
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Shifting societal attitudes to valuing
plurilingualism and language learning

8 The e 20 ware Prige
L R ————

languages
matter!




SUPPORTING

7%~ The World in Our City:
Languages Live!

PROGRAMME

Tuesday 23rd Sept

Wednesday 24th Sept

VISIT OUR INTERACTIVE EXHIBITION AND POP-UP LANGUAGE
TASTERS - EVERY DAY IN CASTLE HOUSE (LEVEL 1)
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The World in Our City:
Languages Live!

Thursday 25th Sept

Friday 26th Sept (EUROPEAN DAY OF LANGUAGES)

Saturday 27th Sept
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Why Languages Matter!
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Why Languages Matter!
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My languages:
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Why Languages Matter!

Knowing another language
made a difference to my life
when...
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Why Languages Matter!
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Why Languages Matter

fKnowing another language
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«"‘Task: To develop an idea for a collaborative
W2/

=>\(zZapproach to valuing multilingualism

* Find (a) partner(s) to develop a project plan for

your context and/or beyond (on flipchart paper):
* -Whoisitaimed at?

— Describe the focus

— Which of the ‘building bricks” does it relate to?

— Objectives? What will it achieve?

— Who to involve?

— Which tools and resources will you draw on?

— Think about time: when, how long, etc.
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Developing projects for a holistic approach

Making visible the
languages of the
learners

Using pluralistic

approaches

Knowing scaffolding
strategies

Taking learners’

_ A pedagogical holistic repertoires into
Being aware of myths approach Jccount
and linguistic rights

Knowing the
importance of reflecting Making links between
on one‘s own language languages

pertoire

Focusing on languages
in all subjects

Exploiting the pluralistic Working with teachers’
approaches for learner own attitudes

motivation

Knowing characteristics of
academic language
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